
AT&T Revisions
CHECKLIST ITEM 2 - Gateway A·vailabilit'l.

State: Nebraska

Gatewav Availabilitv

Jan - Apr 02 Results
Qwe,~·t"·.;z

Measure I Description
GA-1 A I IMA-GUI All
GA-1 B I IMA-GUI Fetch-n-Stuff
GA-1 C I IMA-GUI Data Arbiter
GA-2 I IMA-EDI
GA-3 I EB-TA
GA-4 I EXACT
GA-5 I FOM
GA-6 I GUI Repair

Benchmark
99.25%

99.25%

99.25%

99.25%

99.25%

99.25%

99.25%

99.25%



AT&T Revisions
CHECKLIST ITEM 2 - Gateway Availabilit'l

State: Nebraska Jan - Apr 02 Results
~

......--

Q
ride the light

west. .

Gatewav Availabilitv
Measure I Description
GA-1 A I IMA-GUI All
GA-1 B IIMA-GUI Fetch-n-Stuff
GA-1 C I IMA-GUI Data Arbiter
GA-2 I IMA-EDI
GA-3 I EB-TA
GA-4 I EXACT
GA-5 I FOM
GA-6 I GUI Repair

Benchmark
99.25%

99.25%

99.25%

99.25%

99.25%

99.25%

99.25%

99.25%



AT&T Revisions
CHECKLIST ITEM 2 - Change Management

State: Nebraska

Change Management

Jan - Apr 02 Results
Q

ride the IIfJh~
west.~·

Measure I Description Benchmark Result

GA-7

PO-16

Timely Outage
Resolution Following

Software Releases
Timely Release

Notifications

95% within 48
hours

92.5%



CHECKLIST ITEM 2 - PRE-ORDER Qwe,~·t"·e

Benchmarks:

Benchmarks:

(A) IMA

8-DSL
Loop

85% < 8 bus. Days

Parity

(C) LIS

Manual: 12 business hours

Auto-rejects: 18 seconds

Pre-Order Transaction Tvoes

Jan - Apr 02 Results

0.5%

Benchmarks:

0.5%

1-Appoint·12-5ervice I 3-Facility I 4-Addr. I 5-Get CSR 16-Tel. N0·1 7-Loop
Sched. Avail. Check Validation . Reserv. Qualif.

(2) ED!

(1) IMA

PO-1 liij(At\j)I;::;::MA~ _
(B) EDI

PO-1C

(a) Resale

PO-9 Percent

PO-3 I~(B~)E::D..:..I _

(C) Fax· • - - - - - - - -

(c) LNP

Timeouts

Reiect Notifications

Indicators ICateg.

State: Nebraska

guery/Response

PO-B Timeliness

(b) Unbundled Loops

Firm Order Confirmations

Jeopardy Notifications

PO-5 - FOC Timeliness



CHECKLIST ITEM 2 - FLOW-THROUGH

State: Nebraska Jan - Apr 02 Results
Q

"de th. 11••;7
west.~·

PO-2A (All LSRs)

IMA-GUI

(4 Mo. Avg. in Boxes)

IMA-EDI TOTAL Perf. Obi.
RESALE 66.23% 82.55% 74.74% Diagnostic

LOOPS 41.60% 64.76% 58.00% Diagnostic

UNE-P 86.760/0 59.55% 85.85% Diagnostic

LNP 70.910/0 - 70.91 ok Diagnostic

PO-28 (Flow-through-eligible LSRs)

IMA-GUI
RESALE
LOOPS
UNE-P
LNP

IMA-EDI TOTAL Perf. Obi.
900/0
700/0
750/0
900/0

1. The results show a general upward trend.
2. PO-2A is a diagnostic measurement. The FCC does not consider flow-through to be a "conclusive measure of nondiscriminatory
access to ordering functions, but as one indicium among many of the performance" of Qwest's OSS. Verizon Massachusetts Order at
para. 77. The FCC recognizes that CLECs can impact heavily the flow-through rates that a BOC can achieve -- efficient CLECs can
achieve high flow-through rates, while other, less-efficient CLECs have lower flow-through rates. Id. at paras. 78, 80. Thus, the FCC
has focused less on actual flow-through rates than on whether the BOC's OSS are capable of flowing orders through. Id. paras. 77, 80.



AT&T Revisions
CHECKLIST ITEM 2 - Centers·Access

State: Nebraska Jan - Apr 02 Results
Q

ride the IIDh;J

west.~·

Pet of calls answered in 20 seconds

Measure

OP-2

MR-2

Center

Provisioning

Repair

Standard: Parity with retail



AT&T Revisions
CHECKLIST ITEM 2 - Billing

State: Nebraska Jan - Apr 02 Results
Q

ride the lI(Jh':J

west.~·

Bi//ina
Measure

BI-1A

BI-1B

BI-3A

BI-3B

BI-4A

BI-4B

PO-7A (lMA)

PO-7B (EDI)

Description I Standard
Time to provide usage

records - UNE & I Parity

Resale
Time to provide usage

records - Switched I 95%

access
Last 2 mos. at parity.

Billing accuracy - I t .,', ., {'"'' ., 14 Mo. Avg. =98.8% for
, __ :}c~~, ";!:'t,.~),,' ,.,.

r :~ ".,. " ..~v~. CLECs vs. 98.5% for retail.
adjustments for errors Parity

UNE & Resale

Billing accuracy -
adjustments for errors I

95%
Reciprocal

compensation
Billing completeness -

Parity 111 of 12 mos. above the 95%
UNE & Resale benchmark, and April was just

Billing completeness - below at 94.2%.

Reciprocal 95%

compensation

Billing completion
Parity

notification timeliness I

Billing completion
Parity

notification timeliness I



CHECKLIST ITEM 2 - UNE-PLA TEORM

State: Nebraska

OP-3

Jan - Apr 02 Results

PROVISIONING
OP-4 I OP-5 I OP-6A

Qwe'~·i:.:/I·e
OP-6B

op-3 = over 99% commitments
met each month

Product

UNE-P(POTS)

UNE-P(Centrex)

EELs

Disaggreg.
Dispatch i/MSAs

Dispatch o/MSA

No Dispatch

Dispatch i/MSAs

Dispatch o/MSA

No Dispatch

Zone 1

Zone 2

Commitments Intervals New Svc Trouble I Delays/Non-Facil.l Delays/Facilities

REPAIR
MR-3 MR-4 MR-6 I MR-7 MR-8 MR-9

Product

UNE-P(POTS)

UNE-P(Centrex)

EELs

Disaggreg.
Dispatch II MSAs

Dispatch o/MSA

No Dispatch

Dispatch II MSAs

Dispatch o/MSA

No Dispatch

Zone 1

Zone 2

Out of Svc<24 hrslAII Trbl < 48 hoursl Mean Time Restore I Repeat Reports

1

Trouble Rate Appointments



CHECKLIST ITEM 4 - UNBUNDLED LOOPS ~
~

Q
ride the light

west. .
State: Nebraska Jan - Apr 02 Results

OP-3

As compared to 6.0
day benchmark

7 of the last 10 mos. at
parity.

OP-6AOP-5

PROVISIONING
8 of last 10 mos. above the
90% benchmark

Loop Type Categ.

Analog Zone 1
Zone 2
Zone 1

2-WireNL
·Zone 2

ISDN-Cap. Izone 1
Zone 2

ADSL-Cmp. Izone 1
Zone 2

4-WireNL Izone 1
Zone 2

DS1-Cap. Izone 1
Zone 2
Zone 1

DS3+ Zone 2

Line Sharing No Dispatch

1



CHECKLIST ITEM 4 - UNBUNDLED LOOPS

Jan - Apr 02 Results
REPAIR

State: Nebraska
Each of the last 4 Mo. Has a
MTTR well below the 4 hour
objective. No real retail

MR-3 MR-4 MR-6 MR-7

Q
rIde the IIght~

west.~·

MR-8
Loop Type

Analog

2-Wire NL

ISDN-Cap.

ADSL-Cmp.

Line Sharing

Categ.
Zone 1

Zone 2
Zone 1

Zone 2

Zone 1

Zone 2
Zone 1

Zone 2

Dispatch il MSAs
Dispatch o/MSA

No Dispatch

MR-5 MR-6 MR-7 MR-8
Cleared < 4 hours ) Mean Time Restore) Repeat Reports Trouble Rate

8 of 10 mos. with data at
parity.



AT&T Revisions
CHECKLIST ITEM 4 - Coordinated Cuts &Loop Conditioning

State: Nebraska Qwe';8t:-UR-2
Jan - Apr 02 Results

Coordinated Cutover Timeliness

Regional data shows a clear
upward trend with Qwest meeting
the 90% benchmark in April.

OPOP-3

Benchmark

Loop Conditioning

Loop T)pe I OP~13A

Analog

All Other

Cateao
Zone 1

Commitments Intervals

Zone 2
Benchmark 90% 16.5 Days

1



CHECKLIST ITEM 5 - UNBUNDLED TRANSPORT

State: Nebraska Jan - Apr 02 Results

PROVISIONING

Q
ride the IIgh;-J

west.~·

OP-3 OP-4 OP-5 OP-6A OP-6B
Product

UDIT-DS1

UDIT>DS1

Categ.
Zone 1
Zone 2
Zone 1
Zone 2

Commitments Intervals New Svc Trouble. Delays/Non-Facil. I Delays/Facilities

REPAIR

MR-5 MR-6 MR-7 MR-8
Product

UDIT-DS1

UDIT>DS1

Categ. ICleared < 4 hours! Mean Time Restore I Repeat Reports

Zone 1
Zone 2
Zone 1
Zone 2

1

Trouble Rate



CHECKLIST ITEM 7 - 911

State: Nebraska Jan - Apr 02 Results

PROVISIONING

Q
ride the IIgh"~

west.~·

1



AT&T Revisions
CHECKLIST ITEMS 8 & 9

State: Nebraska Jan - Apr 02 Results
Q

ride the //gh~
west~·

Checklist # 8 - Directory Listing

(Accuracy)

(Timeliness)

Region

Listings

Listings

Product ICateg. I DB-1C-1
Sub-

(Timeliness)StateNXXCode

Checklist # 9 - NXX Code Activation
Product ICateg. I NP-1A

1



AT&T Revisions
CHECKLIST ITEM 10 & 11

State: Nebraska Jan - Apr 02 Results Q
ride the IIgh:-J

west.~·

LIDS State
(Timeliness)

[OP:17A]I OP-8C I

Checklist # 11 - LNP (Local Number Portabilit'il
PROVISIONING

Product Categ. OP-88 OP-8C

LNP State

95% 95% 98.25%

REPAIR
Product Categ. I MR-11A I MR-118

LNP State

Parity Parity

1



State

AT&T Revisions
CHECKLIST ITEM 13

State: Nebraska Jan - Apr 02 Results

Checklist # 13 - Reciprocal Compensation
Product ICateg. I 81-38 I 81-48
Reciprocal
ComDensation

1

Q
ride the fffJ;'~

west~·

Billing Accuracy
d Completeness)

11 of 12 mos. above the 95%
benchmark, and April was just
below at 94.2%.



CHECKLIST ITEM 14 - RESALE: Non-designed Products

State: Nebraska

OP-3 shows 100% commitments
met each of the last 4 mos.

Jan - Apr 02 Results
PROVISIONING

Qwe';Bi:.."! line
OP-3 OP-4 OP-5 OP-6A OP-6B

Dispatch i/MSAs

Centrex IDispatch o/MSA
No Dispatch

Dispatch i/MSAs

Business IDispatch o/MSA
No Dispatch

Dispatch ilMSAs

Centrex-21 ,Dispatch o/MSA

No Dispatch

Dispatch ilMSAs

Dispatch o/MSA

No Dispatch
Only f order delayed in ffie last 12 mos. for facility
reasons. Identify out of abundance of caution
because no comparabnle retail data.

PBX

Product IDisaggreg.
Dispatch i/MSAs

Residence IDispatch o/MSA
No Dispatch

1



AT&T Revisions
CHECKLIST ITEM 14 - RESALE: Non-designed Products

State: Nebraska Jan - Apr 02 Results
REPAIR

Q
ride the flue

west. .

11 of 12 mos. at parity

Product IDisaggreg.
Dispatch II MSAs

Residence ~Dispatcho/MSA
No Dispatch
Dispatch II MSAs

Business IDispatch o/MSA
No Dispatch
Dispatch II MSAs

Centrex IDispatch o/MSA
No Dispatch

Dispatch II MSAs

Centrex-21 ~Dispatch o/MSA
No Dispatch

Dispatch II MSAs

PBX IDispatch o/MSA

No Dispatch

MR-4 MR-6 MR-7 MR-8 MR-9



Q
ride the light

west.

Summary of Qwest's 271 Performance Results
A T& T Revisions

Jan - Apr 02 Results

State: Iowa

b!!.gend (based on number of "misses" in the 4-month period);
Classifications: ABC o

Adds No
Support to
Checklist

30r4
misses =

CONDITIONAllY
Supports
Checklist

3 or 4'
misses w~Range" R!lIuItll
analysis =1 4-n'Ie. Avg.

2 misses or 1
oto 1 miss = miss in lastl

mo. wI data =
Conclusions: IClearly.Satisfies I ISU~PORTS

Checklist Item Satisfying
Checklist

Low Volume Indications:
Cells that are color-coded per Vol. < 30 =
classifications A, B, C, or 0 above and
have low volumes are marked as shown at
riaht:

Vol.<10= No Activity =

1



AT&T Revision
CHECKLIST ITEM 1 - INTERCONNECTION Q

ride the light

we s t.- rtf!

State: Iowa Jan - Apr 02 Results

I
.PR 0 VISI ONI N G

OP-3 I OP-4 I OP-5 I OP-6A I OP-68
Product ICategory

LIS Trunks IZone 1
Zone 2

NI-1A NI-18
Category To Tandem Ofcs To End Offices

LIS Trunks I Statewide TRUNKBLO~KING

Product

LIS Trunks

Category
Zone 1
Zone 2

MR-5
REPA.LR

MR-6 I MR-7 MR-8

There is always 6 or fewer
troubles on each 10,000
trunks in service. This is
outstanding performance.

1



CHECKLIST ITEM 1 - COLLOCA TION

State: Iowa Jan - AIJT 02 ResuJ1s

lNSTALLAIJON

Q
ride ''':: I/gewest. . .

Product

Forecasted (A)

Collocation IUnforecasted (B)

Major
Infrastructure (C)

Benchmarks

CP-1 CP-2
Installation

Commitments

90%

Product

Collocation Statewide

FEASIBILITY STUDIES

CP-3 ICP-4

1



AT&T Revision
CHECKLIST ITEM 2 - Gatewav Availabilit'l

State: Iowa Jan - Apr 02 Results
Q

ride the f/(J;,D
west.~·

Gatewa~AY'ailabilitv

Measure I Description
GA-1 A I IMA-GUI All
GA-1 B IIMA-GUI Fetch-n-Stuff
GA-1 C I IMA-GUI Data Arbiter
GA-2 I IMA-EDI
GA-3 I EB-TA
GA-4 I EXACT
GA-5 I FOM
GA-6 I GUI Repair

Benchmark
99.25%

99.25%

99.25%

99.25%

99.25%

99.25%

99.25%

99.25%



AT&T Revision
CHECKLIST ITEM 2 - Change Management

State: Iowa

Chanae Manaaement

Jan - Apr 02 Results
Qwe';'t.' /I·e

Measure I Description Benchmark Result

GA-7

PO-16

Timely Outage
Resolution Following

Software Releases
Timely Release

Notifications

95% within 48
hours

92.5%



CHECKLIST ITEM 2 - PRE-ORDER Qwe';'t.!II-iZ

8-DSL
Loop

7-Loop
Qualif.

85% < 8 bus. Days

All mos. with data but April at 100%.
In April, Qwest submitted 1 of 2 FOes
on time.

Qwest meets such a high percentage of
loop orders, that jeopardy notifications are
rarely required.

Parity

(D)UNE-P

Parity

Manual: 12 business hours

Auto-rejects: 18 seconds

Pre-Order Transaction TVDes
3-Facility I 4-Addr. I 5-Get CSR 16-Tel. No.

Check Validation . Reserv.

0.5%

Jan - Apr 02 Results

Benchmarks:

0.5%

1-Appoint·12-service
Sched. Avail.

(2) EDI

(1) IMA

(A) IMA

Benchmarks:

Benchmarks:

PO-9 Percent

PO-B Timeliness

(e) LNP
(b) Unbundled Loops
(a) Resale

PO-1C

Jeopardy Notifications

PO-1 I(A) IMA I
(B) EDI

Reiect Notifications

PO-3 I~(B.;...)E_D_I__-----"

(C) Fax - - • - - ••• - -. - - - ••• - - ••. - - - - ••• - ->

Firm Order Confirmations

PO-5 - FOC Timeliness

Timeouts

Indicators ICateg.

State: Iowa

guery/Response



CHECKLIST ITEM 2 • FLOW·THROUGH

State: Iowa

PO-2A (All LSRs)

Jan - Apr 02 Results

Most recent month

Q
ride the I/gh;--J

west~·

IMA-GUI IMA-EDI TOTAL Perf. Obi.
RESALE 81.4% 0.00/0 78.24% Diagnostic

LOOPS 57.5% 33.7% 36.52°k Diagnostic

UNE-P 47.850/0 - 47.85°k Diagnostic

LNP 71.40% - 71.40% Diagnostic

PO-28 (Flow-through-eligible LSRs)

IMA-GUI IMA-EDI TOTAL Perf. Obi.
RESALE
LOOPS
UNE-P
LNP

90%
700k
750/0
90%

1. The results show a general upward trend.
2. PO-2A is a diagnostic measurement. The FCC does not consider flow-through to be a "conclusive measure of nondiscriminatory access
to ordering functions, but as one indicium among many of the performance" of Qwest's ass. Verizon Massachusetts Order at para. 77.
The FCC recognizes that CLECs can impact heavily the flow-through rates that a BOC can achieve -- efficient CLECs can achieve high
flow-through rates, while other, less-efficient CLECs have lower flow-through rates. Id. at paras. 78, 80. Thus, the FCC has focused less
on actual flow-through rates than on whether the BOC's ass are capable of flowing orders through. Id. paras. 77, 80.
3. For those areas without data or small amounts of data, it is instructive to review the regional data. It shows that Qwest meets all of the
flow through benchmarks when receiving high volumes of orders.



AT&T Revision
CHECKLIST ITEM 2 - Centers'Access

State: Iowa Jan - Apr 02 Results
Q

ride the I/gh~
west.~·

Pct of calls answered in 20 seconds

Measure

OP-2

MR-2

Center

Provisioning

Repair

Standard: Parity with retail

1



AT&T Revision
CHECKLIST ITEM 2 - Billing

State: Iowa Jan - Apr 02 Results
Q

ride the IIQh;--J
west.~·

Bil/ina
Measure

BI-1A

BI-18

BI-3A

BI-38

81-4A

BI-48

PO-7A (IMA)

PO-7B (EDI)

Description 1 Standard
Time to provide usage

records - UNE & I Parity

Resale
Time to provide usage

records - Switched I 95%

access

Billing accuracy -
adjustments for errors 1 Parity

UNE & Resale
-

Billing accuracy -
adjustments for errors I

95%
Reciprocal

compensation
Billing completeness -I

Parity
UNE & Resale

Billing completeness -
Reciprocal 1 95%

compensation

Billing completion
Parity

notification timeliness 1

Billing completion
Parity

notification timeliness 1



CHECKLIST ITEM 2 - UNE-PLATFORM

Dispatch i/MSAs

UNE-P(Centrex) IDispatch o/MSA

MR-9

8 of 10 mos. at parity.
Appears would be dark blue if
"no troubles found" were
exduded. see MR-7*

0.7% -1.0%
0.8%

OP-6B

Q w e '~'t: II';Z

REPAIR
MR-6 I MR-7

Identify out of caution because
no comparable retail data.

Jan - Apr 02 Results

PROVISIONING
OP-4 I OP-5 I OP-6A

MR-4MR-3

Zone 2
Zone 1

Disaggreg.

No Dispatch

Zone 1

Dispatch II MSAs

Dispatch o/MSA

Zone 2

Disaggreg.

No Dispatch

Dispatch i/MSAs

Dispatch o/MSA

No Dispatch

EELs

Dispatch II MSAs

UNE-P(Centrex) IDispatch o/MSA

No Dispatch

State: Iowa
I

UNE-P(POTS)

EELs

Product

UNE-P(POTS)

Product

1



CHECKLIST ITEM 4 - UNBUNDLED LOOPS

State: Iowa Jan - Apr 02 Results

PROVISIONING

Qwe';Bt 1/
0':2.

OP-3 OP-4 OP-5 OP-6A I OP-6B
Loop Type ICateg.

Analog Izone 1
Zone 2

2-Wire NL Izone 1
Zone 2

ISDN-Cap. Izone 1
Zone 2

ADSL-Cmp. Izone 1
Zone 2

4-Wire NL Izone 1
Zone 2

DS1-Cap. Izone 1
Zone 2
Zone 1

DS3+ Zone 2

Line Sharing No Dispatch

Commitments Intervals I New Svc TroubleIDelays/Non-Facil.l Delays/Facilities

1



CHECKLIST ITEM 4 - UNBUNDLED LOOPS

Only 1 trouble in the last 4 months, and Qwest cleared it in
24.7 hours, just outside of the objective.

State: Iowa

MR-8

1.4%-4.1%
2.3%

Q
ride th! I/ge

west. .

Trouble rate drops significantly
when "no troubles found" are

-g*

MR-7

MR-7MR-6

MR-6

Jan - Apr 02 Results
REPAIR

MR-5

MR-4MR-3

Zone 1

Zone 2

Zone 2

Zone 2

Categ.

Zone 1
Zone 2

Zone 1

Zone 1

Dispatch if MSAs

Line Sharing IDispatch ofMSA

No DisDatch

ISDN-Cap.

2-Wire NL

ADSL-Cmp.

Analog

Loop Type

Loop Type Cate

4-Wire NL Zone 1

Zone 2

DS1-Cap. Izone 1
Zone 2

DS3+ IZone 1

Zone 2

Cleared < 4 hours I Mean Time Restore I Repeat Reports Trouble Rate

1



AT&T Revision
CHECKLIST ITEM 4 - Coordinated Cuts & Loop Conditioning

State: Iowa Q
ride the IIlJh;-:J

west.~·

Jan - Apr 02 Results

Coordinated Cutover Timeliness

Benchmark

All Other

Loop T~e I OP-13A

Analog

Loop Conditioning
OP-3 I OP-4

Cateao
Zone 1

Commitments I Intervals

~
~

Zone 2
Benchmark 90% 16.5 Days

1



CHECKLIST ITEM 5 - UNBUNDLED TRANSPORT

State: Iowa Jan - Apr 02 Results

PROVISIONING

Q
ride r~ /lIe

west~ . .

OP-3 OP-4 OP-5 OP-6A I OP-6B
Product

UDIT-DS1

UDIT>DS1

Categ.
Zone 1
Zone 2
Zone 1
Zone 2

Commitments Intervals New Svc TroubleIDelays/Non-Facil.l Delays/Facilities

REPAIR

Product

UDIT-DS1

UDIT>DS1

MR-5
Categ. ICleared < 4 hour

Zone 1
Zone 2
Zone 1
Zone 2

MR-6

1

MR-7
Repeat Reports

MR-8



CHECKLIST ITEM 7 - 911

State: Iowa Jan - Apr 02 Results

PROVISIONING

Q w e'~·t:! IIDe

1



AT&T Revision
CHECKLIST ITEMS 8 & 9

State: Iowa Jan - Apr 02 Results
Q

ride the I/gh';-J

west.~·

Checklist # 8 - Directory Listing

(Accuracy)

(Timeliness)

Region

Listings

Listings

Product ICateg. I 08-1 C-1
Sub-

(Timeliness)StateNXXCode

Checklist # 9 - NXX Code Activation
Product ICateg. J NP-1A

1



AT&T Revision
CHECKLIST ITEM 10 & 11

State: Iowa Jan - Apr 02 Results Q
ride the JJgh~

west.~·

LIDS State
(Timeliness)

Checklist # 11 - LNP (Local Number PortabilityJ
PROVISIONING

StateLNP

Product ICateg. I OP-8B I OP-8C

95% 95% 98.25%

REPAIR
Product

LNP

Categ. I MR-11 A I MR-11 B

State

Parity Parity



AT&T Revision
CHECKLIST ITEM 13

State: Iowa Jan - Apr 02 Results
Q

ride the I/gh-;'J
west.~·

(Billing Accuracy
and Completeness)

Checklist # 13 - Reciprocal Compensation
Product Categ. 81-38 81-48
Reciprocal State - -
Compensation

(against 95% Benchmarks)

1



CHECKLIST ITEM 14 - RESALE: Non-designed Products

State: Iowa

6 of last 8 mos. at parity

Jan - Apr 02 Results
PROVISIONING

Qwe,~·t11.-2

OP-3 OP-4 OP-5 OP-6A OP-68
Product IDisaggreg.

Dispatch i1MSAs

Residence IDispatch o/MSA

No Dispatch
Dispatch i/MSAs

Business IDispatch o/MSA
No Dispatch
Dispatch i/MSAs

Centrex IDispatch o/MSA I I I
No Dispatch

Dispatch i/MSAs

Centrex-21 ,Dispatch o/MSA

No Dispatch

Dispatch i/MSAs

PBX IDispatch o/MSA
No Dispatch

1



Jan - Apr 02 Results
REPAIR

AT&T Revision
CHECKLIST ITEM 14 - RESALE: Non-designed Products

Q w e,~·t:1I0eState: Iowa

MR-9MR-8MR-7MR-6MR-4

Dispatch II MSAs

PBX ~Dispatcho/MSA

No Dispatch

Dispatch II MSAs

11 of 12 mos. at parity

Dispatch II MSAs

Centrex-21 IDispatch o/MSA
No Dispatch

Centrex IDiSP~tCho/MSA I I I I
No DIspatch

Product IDisaggreg.
Dispatch II MSAs

Residence IDispatch o/MSA

No Dispatch

Dispatch II MSAs

Business IDispatch o/MSA
No Dispatch

Data shows that 100% of all troubles cleared on time;
however, in April, the average MlTR the 2 troubles
took an average of 13.6 hours to clear.



AT&T Revision
CHECKLIST ITEM 14 - RESA'LE: Designed Products

~ride the light

State: Iowa PRO V I S ION I N G Q w est. . .

Jan - Apr 02 Results

OP-3 OP-4 OP-5 OP-6A I OP-68
Product

DSO

DS1

Product

DSO

DS1

Cate__
Zone 1
Zone 2
Zone 1
Zone 2

Cate__

Zone 1

Zone 2

Zone 1

Zone 2

New Svc Troublel Delays/Non-Facil.l Delays/Facilities

REPAIR
Jan - Apr 02 Results

MR-5 I MR-6 I MR-7 I MR-8

1



Q
ride the light

west.

Summary of Qwest's 271 Performance Results
A T& T Revisions

Jan - Apr 02 Results

State: Idaho

!::!flgend (based on number of "misses" in the 4-month period):
Classifications: ABC D

Adds No
Support to
Checklist

30r4
misses =

CONDITIONALLY
Supports
Checklist

30r4
misses w~Range of Results
analysis =1 4-rno. Avg.

2 misses or 1
oto 1 miss = miss in lastl

mo. wI data =:

Conclusions: IClearly Satisfies I ISUPPORTS
Checklist Item Satisfying

Checklist

Low Volume Indications:
Cells that are color-coded per Vol. < 30 =
classifications A, S, C, or 0 above and
have low volumes are marked as shown at
riaht:

Vol. < 10 = No Activity =



AT&T Revisions
CHECKLIST ITEM 1 - INTERCONNECTION Q w e r;·t~· I/g-2
State: Idaho Jan - Apr 02 Results

PROVISIONING
OP-3 OP-4 I OP-5 I OP-6A OP-6B

Never more than 7 in 10,000
trunks experience trouble in
a month. This is
outstanding service.

MR-8

Over the last 6 months, every
trouble but one was cleared
within the 4 hour objective.

TRUNK BLOCKING
A _

New Svc Trouble I Delays/Non-Faci!. I Delays/Facilities

REPAIR

Intervals

MR-6 I MR-7MR-5

Commitments

Zone 2
Zone 1
Category

Category

LIS Trunks IZone 1
Zone 2

NI-1A NI-1B
Category To Tandem Ofcs To End Offices

LIS Trunks IStatewide

LIS Trunks

Product

Product

1



CHECKLIST ITEM 1 - COLLOCATION

State: Idaho J.MJ - A/Jl 02 Results.

lNSTALLA TION

CP-1 I CP-2

Q
ride the IIgh~

west.~·

Product Installation I Installation
Intervals Commitments

Forecasted (A)

Collocation IUnforecasted (B)

Major
Infrastructure (C)

Benchmarks 90%

FEASIBILITY STUDIES

CP-3 CP-4
Product Cateaorv

Feasibility Feasibility
Intervals Commitments

Collocation Statewide - -

1



AT&T Revisions
CHECKLIST ITEM 2 - Gatewav Availabilit'l

State: Idaho Jan - Apr 02 Results

.".-

Q
ride the IIlJht

west. -<.

Gatewav Availabilitv
Measure I Description
GA-1 A I IMA-GUI All
GA-1 B I IMA-GUI Fetch-n-Stuff
GA-1 C I IMA-GUI Data Arbiter
GA-2 I IMA-EDI
GA-3 I EB-TA
GA-4 I EXACT
GA-5 I FOM
GA-6 I GUI Repair

Benchmark
99.25%

99.25%

99.25%

99.25%

99.25%

99.25%

99.25%

99.25%



AT&T Revisions
CHECKLIST ITEM 2 - Change Management

State: Idaho

Change Ma,.,aaement

Jan - Apr 02 Results
~

-

Q
ride the light

west. .

Measure I Description Benchmark Result

GA-7

PO-16

Timely Outage
Resolution Following

Software Releases
Timely Release

Notifications

95% within 48
hours

92.5%



CHECKLIST ITEM 2 - PRE-ORDER

State: Idaho Jan - Apr 02 Results

Q w e'~'£~u{Z

8-DSL
Loop

7-Loop
Qualif.

PO-5D

EXACT

85% < 8 bus. Days

Lrs:

11 of 12 mos. at parity
Qwest routinely meets such a high
percentage of its loop commitments; thus,
jeopardy notifications are routinely required.

Manual: 12 business hours

Auto-rejects: 18 seconds

Pre-Order Transaction Tvoes
3-Facility I 4-Addr. I 5-Get CSR 16-Tel. No.

Check Validation . Reserv.

0.5%

Benchmarks:
i

0.5%

1-Appoint·12-service
Sched. Avail.

(2) EDI

(1) IMA

Benchmarks:

Benchmarks:

PO-9 Percent

(A) IMA

PO-B Timeliness

PO-1 II;a(A~)I:;;::;MA::-- __
(B) EDI

PO-1C

(a) Resale

Timeouts

Reiect Notifications

PO-3 I~(B.;...)E_D_I _

(C) Fax - - - - - - - - - - - •• - - - - - •••.• - - ••• - - ->

(b) Unbundled Loops

Jeopardy Notifications

PO-s - FOC Timeliness

(c) LNP

Firm Order Confirmations

Indicators ICateg.



CHECKLIST ITEM 2 • FLOW·THROUGH

State: Idaho

,/,#'1,,,--

Q
ride the light

west- -c....

PO-2A (All LSRs)

IMA-GUI

Most recent month

IMA-EDI TOTAL Perf. Obi.
RESALE 77.46% 70.90°1<> 73.72% Diagnostic

LOOPS 28.57% 61.28°1<> 56.09% Diagnostic

UNE-P 66.670/0 50.32% 54.840/0 Diagnostic

LNP 40.00% - 40.00% Diagnostic

PO-2B (Flow-through-eligible LSRs)

IMA-GUI
RESALE
LOOPS
UNE-P
LNP

IMA-EDI TOTAL Perf. Obi.
90%
700/0
75%
90%

1. The results show a general upward trend.
2. PO-2A is a diagnostic measurement. The FCC does not consider flow-through to be a "conclusive measure of nondiscriminatory
access to ordering functions, but as one indicium among many of the performance" of Qwest's ass. Verizon Massachusetts Order at
para. 77. The FCC recognizes that CLECs can impact heavily the flow-through rates that a BOC can achieve -- efficient CLECs can
achieve high flow-through rates, while other, less-efficient CLECs have lower flow-through rates. Id. at paras. 78, 80. Thus, the FCC has
focused less on actual flow-through rates than on whether the BOC's ass are capable of flowing orders through. Id. paras. 77, 80.



AT&T Revisions
CHECKLIST ITEM 2 - Centers'Access

State: Idaho Jan - Apr 02 Results
Q

rld8 t~ I/Qewest. . .

Pct of calls answered in 20 seconds

Measure

OP-2

MR-2

Center

Provisioning

Repair

Standard: Parity with retail



AT&T Revisions
CHECKLIST ITEM 2 - Billing

State: Idaho Jan - Apr 02 Results
Q

ride the /IDe
west. .

Description I Standard
Time to provide usage

records· UNE & I Parity

Resale
Time to provide usage

records • Switched I 95%

access

Billing accuracy·
adjustments for errors I Parity

UNE & Resale
-
Billing accuracy·

adjustments for errors I 95%
Reciprocal /14 Mo. Avg. = 97.5% for CLECs

compensation
vs. 97.7% for retail.

Billing completeness·
Parity 10 of 12 months above the

UNE & Resale 95% benchmark. The 4Mo.

Billing completeness· Avg. Is also greater than the
95% benchmark.

Reciprocal 95%

compensation

Billing completion
Parity

notification timeliness I

Billing completion
Parity

notification timeliness I

PO-7A (lMA)

PO-7B (EDI)

BI-4B

BI-3B

BI-3A

Bil/ina

BI-1B

BI-1A

BI-4A

Measure



CHECKLIST ITEM 2 - UNE-PLA TFORM

State: Idaho Jan - Apr 02 Results

PROVISIONING

Q w e "de ,.~ 1I0yst. ....

OP-3 OP-4 I OP-5 I OP-6A OP-6B

1 order delayed 22 days
in the last 4 months.

REPAIR

New Svc Trouble I Delays/Non-Facil.l Delays/FacilitiesIntervals

Zone 2

Zone 1

4 of 5 EEl rommitments
met.

Dispatch i/MSAs

Disaggreg. I Commitments

Dispatch i/MSAs

UNE-P(POTS) IDispatch o/MSA

No Dispatch

UNE-P(Centrex) IDispatch o/MSA I I I

No Dispatch

EELs

Product

MR-3 MR-4 MR-6 I MR-7 MR-8 MR-9
AppointmentsTrouble RateRepeat Reports

Zone 1

Zone 2

No Dispatch

Dispatch o/MSA

Dispatch II MSAs

EELs

UNE-P(Centrex)

UNE-P(POTS)

Product Disaggreg. lOut of Svc<24 hrslAII Trbl < 48 hoursl Mean Time Restore
11-----------+ID-is-p-at...:c:.h.::I/:..M.....::S:.As--l

Dispatch o/MSA

No Dispatch



CHECKLIST ITEM 4 - UNBUNDLED LOOPS

State: Idaho Jan - Apr 02 Results

PRO \lL S ION I N G

Q w er;8t'! I/
D{2

OP-3 OP-4 OP-5 OP-6A I OP-6B
Loop Type Categ.

Zone 1
Analog Zone 2

2-Wire NL Izone 1
Zone 2

.Zone 1
ISDN-Cap.

'Zone 2

ADSL-Cmp. Izone 1
Zone 2

4-Wire NL IZone 1
Zone 2

DS1-Cap. Izone 1
Zone 2
Zone 1

DS3+ Zone 2

Line Sharing No Dispatch

Commitments Intervals I New Svc TroubleIDelays/Non-Facil.l Delays/Facilities

1



CHECKLIST ITEM 4 - UNBUNDLED LOOPS

Jan - Apr 02 Results
REPAIR

State: Idaho
2 troubles in April cleared within an
average of 6.1 hours, well within the
24 hour objective. All remaining mos.
with data at parity.

1 trouble cleared in less than 6 hours in April
led to disparity. Virtually all other mos. at
parity.

MR-4

MR-5

MR-6

MR-6

MR-7

MR-7

Qwe'~·t: IIOh2
All reported mos. but April
at parity

MR-8
Loop Type

4-Wire NL

Cate_.
Zone 1

Zone 2

Cleared < 4 hours I Mean Time Restore I Repeat Reports Trouble Rate

D51-Cap.

D53+

Zone 1

Zone 2

Zone 1

Zone 2



AT&T Revisions
CHECKLIST ITEM 4 - Coordinated Cuts & Loop Conditioning

State: Idaho

Jan - Apr 02 Results

Coordinated Cutover Timeliness
Loop T~e I OP-13A

Analog

All Other
Benchmark

Qwer;et",e

Loop Conditioning

Cateao
Zone 1

Zone 2
Benchmark

OP-3
Commitments

OP-4

16.5 Days

5 of 6 loops (83.3%) conditioned on
time. This is just short of the 90%
benchmark. Given the small
volumes, Qwest must provide perfect
performance to meet the standard.



CHECKLIST ITEM 5 - UNBUNDLED TRANSPORT

State: Idaho Jan - Apr 02 Results

PROVISIONING

Q
ride the IltihY,

west~~·

OP-3 OP-4 OP-5 OP-6A I OP-6B
Product

UDIT-DS1

UDIT>DS1

Categ.
Zone 1
Zone 2
Zone 1
Zone 2

Commitments Intervals New Svc TroubleIDelays/Non-Facil.l Delays/Facilities

REPAIR

MR-5 MR-6 MR-7 MR-8
Product

UDIT-DS1

UDIT>DS1

Categ. ICleared < 4 hour1 Mean Time Restore I Repeat Reports I Trouble Rate

Zone 1
Zone 2
Zone 1
Zone 2

1



OP-6B

MR-8

OP-6AOP-5

MR-7

New Svc Trouble I Delays/Non-FaCil.l Delays/Facilities

REPAIR

Qwel~·tI/
Qe

Jan - Apr 02 Results

Intervals

PROVISIONING

OP-4

MR-6
~ Mean Time RestoreI Repeat Reports I Trouble Rate

ents

5

3

1CHECKLIST ITEM 7 - 91

State: Idaho

OP-.
Product Categ. Commitm

Zone 1 -911
Zone 2 -

MR-
Product Categ. Cleared < 4

Zone 1 -
911 Zone 2 -

1



AT&T Revisions
CHECKLIST ITEMS 8 & 9

State: Idaho

Listings

Listings Region

Jan - Apr 02 Results

(Timeliness)

(Accuracy)

Q
ride the IIghD

west.~·

Checklist # 9 - NXX Code Activation
Product Categ. NP-1A

NXXCode State - (Timeliness)

1



AT&T Revisions
CHECKLIST ITEM 10 & 11

State: Idaho Jan - Apr 02 Results
Q

ride the I/gh;-J

west.~·

LIDS State
(Timeliness)

Checklist # 11 - LNP (Local Number Portabilit'l1
PROVISIONING

StateLNP

Product ICateg. I OP-88 I OP-8C

95% 95% 98.25%

REPAIR
Product Categ. MR-11A MR-118

Out of Svc<24 hrs All Trbl < 48 hours

LNP State - -

Parity Parity



State

AT&T Revisions
CHECKLIST ITEM 13

State: Idaho Jan - Apr 02 Results

Checklist # 13 - Reciprocal Compensation
Product ICateg. I 81-38 I 81-48
Reciprocal
ComDensation

(against 95% Benchmarks)

1

Q w e'~·t /Ide

'Billing Accuracy
nd Completeness)

10 of 12 months above the 95%
benchmark. The 4 Mo. Avg. is also
greater than the 95% benchmark.



CHECKLIST ITEM 14 - RESALE: Non-designed Products

State: Idaho Jan - Apr 02 Results
PROVISIONING

Q
ride the 119h;-J

west.~·

OP-3 OP-4 OP-5 OP-6A OP-6B
Product IDisaggreg.

Dispatch i/MSAs

Residence lDispatch o/MSA
No Dispatch

Dispatch i/MSAs

Business IDispatch o/MSA
No Dispatch

Commitments Intervals

1

New Svc Trouble I Delays/Non-Facil. I Delays/Facilities



Q
ride the light

west.

Summary of Qwest's 271 Performance Results
A T& T Revision

Jan - Apr 02 Results

State: North Dakota

b!Hlend (based on number of "misses" in the 4-month period):
Classifications: ABC o

Adds No
Support to
Checklist

30r4
misses =

CONDITIONALLY
Supports
Checklist

30r4
misses w~Range of Results
analysis =1 4-1110. Avg.

2 misses or 1
oto 1 miss = miss in lastl

mo. wI data =!

Conclusions: IClearly Satisfies I ISUPPORTS
Checklist Item Satisfying

Checklist

Low Volume Indications:
Cells that are color-coded per Vol. < 30 =
classifications A, S, C, or D above and
have low volumes are marked as shown at
riaht:

Vol. < 10 = No Activity =

1



AT&T Revision
CHECKLIST ITEM 1 - INTERCONNECTION

Qwe'ld6 'h611Dh;J
st.~·

State: North Dakota

OP-3

Jan - Apr 02 Results
PROVISIONING

OP-4 I OP-5 I OP-6A I OP-6B

LIS Trunks JZone 1
Zone 2

Product Category Commitments

NI-1A

Intervals

NI-1B

New Svc Trouble I Delays/Non-FaCil.l Delays/Facilities

Category To Tandem Ofcs I To End Offices
r--------f--....;;..---::---i

LIS Trunks Statewide TRUNK BLOCKING

MR-5
REPAIR

MR-6 I MR-7 MR-8
Product Category Cleared < 4 hours Mean Time Restore Repeat Reports I Trouble Rate

LIS Trunks Zone 1

1



CHECKLIST ITEM 1 - COLLOCA TION

State: North Dakota Jan - ART 02 ResuJ1s

INSTALLATION

CP-1 I CP-2

Q
ride the IIg;~

west.~·

Product Installation
Intervals

Installation
Commitments

Forecasted (A)

Collocation IUnforecasted (B)

Major
Infrastructure (C)

Benchmarks 90%

FEASIBILITY STUDIES

CP-3 ICP-4
Product

Collocation Statewide

1



AT&T Revision
CHECKLIST ITEM 2 - GatewavAvailabilit'l.

State: North Dakota Jan - Apr 02 Results
Q

ride th! lIoe
west. .

Gateway Availability
Measure I Description
GA-1 A I IMA-GUI All
GA-1 B IIMA-GUI Fetch-n-Stuff
GA-1 C I IMA-GUI Data Arbiter
GA-2 I IMA-EDI
GA-3 I EB-TA
GA-4 I EXACT
GA-5 I FOM
GA-6 I GUI Repair

Benchmark
99.25%

99.25%

99.25%

99.25%

99.25%

99.25%

99.25%

99.25%



AT&T Revision
CHECKLIST ITEM 2 - Change Management

State: North Dakota

Chanae Manaaement

Jan - Apr 02 Results
Q

ride the IIfJe
west. .

Measure I Description Benchmark Result

GA-7

PO-16

Timely Outage
Resolution Following

Software Releases
Timely Release

Notifications

95% within 48
hours

92.5%



CHECKLIST ITEM 2 - PRE-ORDER

8-DSL
Loop

7-Loop
Qualif.

85% < 8 bus. Days

Qwest meets such a large
percentage of unbundled loops,
that jeopardy notices are rarely
required.

Q
ride the IIgh;-J

west.~·

Parity

(D)UNE-P

Parity

Benchmark: 24 hours

Manual: 12 business hours

Auto-rejects: 18 seconds

Pre-Order Transaction Tvoes
3-Facility I 4-Addr. I 5-Get CSR 16-Tel. No.

Check Validation . Reserv.

0.5%

Jan - Apr 02 Results

Benchmarks:

0.5%

1-Appoint·12-service
Sched. Avail.

(2) EDI

(1) IMA

Benchmarks:

(A) IMA

PO-3 I~(B~)E_D_I .....

(C) Fax - - - - - - - - - - - - - - - - - - - - _. - - - - - - - - ->

PO-1 Ilii(A;t)i;iIM::;A ...J
(B) EDI

Benchmarks:

Timeouts

PO-9 Percent

PO-1C

Reiect Notifications

(b) Unbundled Loops

Jeopardy Notifications
PO-B Timeliness

(a) Resale

(c) LNP

Firm Order Confirmations

PO-5 - FOC Timeliness

Indicators ICateg.

State: North Dakota

guery/Response



CHECKLIST ITEM 2 - FLOW-THROUGH

State: North Dakota
Q

ride th! fiDe
west. .

PO-2A (All LSRs)

IMA-GUI

Most recent month

IMA-EDI TOTAL Perf. Obi.
RESALE 58.00/0 15.4% 56.600/0 Diagnostic

LOOPS 44.9%) 66.10/0 50.840/0 Diagnostic

UNE-P 10.00/0 - Diagnostic

LNP 22.7% - 22.73% Diagnostic

PO-2B (Flow-through-eligible LSRs)

IMA-GUI IMA-EDI TOTAL Perf. Obi.
RESALE 94.30/0 100.0% 94.320/0 900/0
LOOPS 82.4% 90.2% 85.110/0 70%
UNE-P 40.0% - 40.00% 75%
LNP 100.0% - 1000/0 900k

1. The results show a general upward trend.
2. PO-2 is a diagnostic measurement. The FCC does not consider flow-through to be a "conclusive measure of nondiscriminatory access
to ordering functions, but as one indicium among many of the performance" of Qwest's ass. Verizon Massachusetts Order at para. 77.
The FCC recognizes that CLECs can impact heavily the flow-through rates that a BOC can achieve -- efficient CLECs can achieve high flow­
through rates, while other, less-efficient CLECs have lower flow-through rates. Id. at paras. 78, 80. Thus, the FCC has focused less on
actual flow-through rates than on whether the BOC's ass are capable of flowing orders through. Id. paras. 77, 80.

3. The Commission should review Qwest's regional pereformance data, which shows that when confronted with a large volume of orders, a
percentage in excess of the ROC benchmark flow through.



AT&T Revision
CHECKLIST ITEM 2 - Centers Access

State: North Dakota Jan - Apr 02 Results
Q

ride the I/g;,-;-1
west.~·

Pct of calls answered in 20 seconds

Measure

OP-2

MR-2

Center

Provisioning

Repair

Standard: Parity with retail



AT&T Revision
CHECKLIST ITEM 2 - Billing

State: North Dakota Jan - Apr 02 Results
Q

ride the /IDe
west. .

Bil/ina
Measure

BI-1A

BI-1B

BI-3A

BI-3B

BI-4A

BI-4B

PO-7A (IMA)

PO-7B (EDI)

Description 1 Standard
Time to provide usage

records - UNE & I Parity

Resale
Time to provide usage

records - Switched I 95%

access

Billing accuracy -
adjustments for errors I Parity

UNE & Resale

Billing accuracy -
adjustments for errors I

95%
Reciprocal

compensation
Billing completeness -I

Parity
UNE & Resale

Billing completeness -
Reciprocal I 95%

compensation

Billing completion
Parity

notification timeliness 1

Billing completion
Parity

notification timeliness I



CHECKLIST ITEM 2 - UNE-PLA TFORM

State: North Dakota

OP-3

Jan - Apr 02 Results

PROVISIONING
OP-4 I OP-5 I OP-6A

Q
ride t": I/g?iZ.west. . .

OP-6B
Product IDisaggreg. I Commitments

Dispatch i/MSAs

UNE-P(POTS) IDispatch o/MSA

No Dispatch

Dispatch ilMSAs

UNE-P(Centrex) IDispatch o/MSA

No Dispatch

Intervals New Svc Trouble I DelayslNon-Facil.1 Delays/Facilities

EELs
Zone 1

Zone 2

9 of 12 mos. at parity.

REPAIR

Product

UNE-P(POTS)

UNE-P(Centrex)

EELs

Disaggreg.
Dispatch II MSAs

Dispatch o/MSA

No Dispatch

Dispatch II MSAs

Dispatch o/MSA

No Dispatch

Zone 1

Zone 2

MR-4

1

MR-6 I MR-7 MR-8

0.5%-0.8%
0.6%

MR-9



CHECKLIST ITEM 4 - UNBUNDLED LOOPS

State: North Dakota Jan - Apr 02 Results

PROVISIONING

Q
ride the light

west.~

OP-3 OP-4 OP-5 OP-6A I OP-6B
Loop Type Categ.

Zone 1
Analog Zone 2

2-Wire NL Izone 1
Zone 2

ISDN-Cap. Izone 1
Zone 2

ADSL-Cmp. Izone 1
Zone 2

4-Wire NL Izone 1
Zone 2

DS1-Cap. Izone 1
Zone 2
Zone 1

DS3+ Zone 2

Line Sharing No Dispatch

Commitments Intervals I New Svc TroublelDelays/Non-FaCil.l Delays/Facilities

1



CHECKLIST ITEM 4 - UNBUNDLED LOOPS
~

.....--

Q
ride the light

west. .
State: North Dakota Jan - Apr 02 Results

REPAIR

• MR-3 MR-4 MR-6 I MR-7 I MR-8
Loop Type Categ. lOut of Svc<24 hrs All Trbl < 48 hours Mean Time Restore I Repeat Reports I Trouble Rate

Analog
Zone 1
Zone 2

2-Wire NL Izone 1
Zone 2

ISDN-Cap. Izone 1
Zone 2

ADSL-Cmp. (one 1
Zone 2
Dispatch if MSAs

Line Sharing IDispatch ofMSA
No Dispatch

• MR-5 MR-6 I MR-7 I MR-8
Loop Type Catea. ICleared < 4 hours Mean Time Restore I Repeat Reports I Trouble Rate

4-Wire NL Zone 1

Zone 2

DS1-Cap. Izone 1

Zone 2

DS3+ IZone 1

Zone 2



AT&T Revision
CHECKLIST ITEM 4 - Coordinated Cuts & Loop Conditioning

State: North Dakota

Jan - Apr 02 Results

Coordinated Cutover Timeliness
Loop T~e I OP-13A

Analog

All Other
Benchmark

Q
ride the I/ghD

west.~·

Loop Conditioning
OP-3 OP-4

/ IRegional data shows a clear upward
trend with Qwest provisioning over the
90% benchmark on time in April.

Zone 1
Zone 2

Benchmark

Commitments I Interval

1



CHECKLIST ITEM 5 - UNBUNDLED TRANSPORT

State: North Dakota Jan - Apr 02 Results

PROVISIONING

Q
ride the IIg;'~

west~~·

OP-3 OP-4 OP-5 OP-6A I OP-68
Product

UDIT-DS1

UDIT>DS1

Categ.
Zone 1
Zone 2
Zone 1
Zone 2

Commitments Intervals New Svc TroublelDelays/Non-Facil.l Delays/Facilities

REPAIR

MR-5 MR-6 MR-7 MR-8
Product

UDIT-DS1

UDIT>DS1

Categ. ICleared < 4 hourj Mean Time Restore I Repeat Reports I Trouble Rate

Zone 1
Zone 2
Zone 1
Zone 2

1



CHECKLIST ITEM 7 - 911

State: North Dakota Jan - Apr 02 Results

PROVISIONING

Q
ride the /IDe

west. .

1



AT&T Revision
CHECKLIST ITEMS 8 & 9

State: North Dakota Jan - Apr 02 Results

Qwe,;et liRe
Checklist # 8 - Directory Listing

(Accuracy)

(Timeliness)

Region

Listings

Listings

Product ICateg. I 08-1 C-1
Sub-

(Timeliness)StateNXXCode

Checklist # 9 - NXX Code Activation
Product ICateg. I NP-1A

1



AT&T Revision
CHECKLIST ITEM 10 & 11

State: North Dakota Jan - Apr 02 Results
Q

ride the light

west.- -< .

LIDS State
(Timeliness)

Checklist # 11 - LNP (Local Number Portabilit'l1
PROVISIONING

StateLNP

Product ICateg. I OP-8B I OP-8C

95% 95% 98.25%

REPAIR
Product Categ. I MR-11A I MR-11 B

Out of Svc<24 hrs I All Trbl < 48 hours

LNP State

Parity Parity



AT&T Revision
CHECKLIST ITEM 13

State: North Dakota Jan - Apr 02 Results
Q

ride the light

west.- ...c .

State

Checklist # 13 - Reciprocal Compensation
Product ICateg. I 81-38 I 81-48
Reciprocal
ComDensation

(against 95% Benchmarks)

1

(Billing Accuracy
and Completeness)



CHECKLIST ITEM 14 - RESALE: Non-designed Products

State: North Dakota Jan - Apr 02 Results
PROVISIONING

Q
,'d6 Ih! ",.;z.west. . .

All reported mos. but
April at parity.

P-3 OP-4 OP-5 OP-6A OP-68
Disaggreg.Product

Residence

Business

Centrex-21

Dispatch i/MSAs

Dispatch o/MSA

No Dispatch

Dispatch i/MSAs

Dispatch o/MSA

No Dispatch

Dispatch i/MSAs

Dispatch o/MSA

No Dispatch



Jan - Apr 02 Results
REPAIR

AT&T Revision
CHECKLIST ITEM 14 - RESALE: Non-designed Products

Qwe,~et"geState: North Dakota

11 of 12 mos. at parity

MR-3 MR-4 MR-6 MR-7 MR-8 MR-9
Product IDisaggreg.

Dispatch II MSAs

Residence IDispatch o/MSA
No Dispatch

Dispatch II MSAs

Business IDispatch o/MSA

No Dispatch

Dispatch II MSAs

Centrex-21 IDispatch o/MSA
No Dispatch


